Metal Southend
Chalkwell Hall
Access Information




Welcome to Metal

Metal champions the right for artists, creatives and other
curious people to follow hunches, explore dreams and probe
problems through creativity to inspire positive change.

We are a small but ambitious team working across three sites;
Peterborough, Liverpool and Southend.

Here at Metal, we want to make everyone feel as welcome as
possible. We have put together this list to explain some of the
access information about our Southend site- Chalkwell Hall.

All of our buildings have a domestic feel and our teams can
always make time to answer any questions you have or help
you with any access needs. Usually they are more than happy
to have a brew or cold drink with you when they can too!

If you need any more information, or would like to discuss any
access needs with us, or if you would like to complete a
Personal Emergency Evacuation Plan (PEEP) for this building,
please feel free to contact us:

Email: chalkwell@metalculture.com
Phone: +44 [0] 1702 470 700
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Accessible Entrance

There is an accessible entrance to Chalkwell Hall.

This is our main entrance to the building and is on the north side
of the building facing towards London Road. There is a buzzer to
the right of the door, a pin pad and key safe, staff will be around
to let you in and a Welcome Pack will be provided if you are
staying with us.

Access Ramps

There is one external wooden access ramp, with walls and metal
rails either side leading up to the main entrance of Chalkwell
Hall.

The main entrance is on the right at the top of the ramp.

On the right hand side of the doorway to the main entrance

there is an intercom about Im from ground height. Press the
button to call the reception.

All-Gender Accessible Toilet

There is one accessible, all-genders toilet on the ground floor of
Chalkwell Hall. This toilet has a hand rail and an emergency cord.

We do not have a Changing_ Places toilet.

Baby Changing and Feeding
Facilities, and Buggy Parking

There is a baby changing unit in the accessible toilet on the
ground floor of Chalkwell Hall. There may be some nappies and
wipes, but these are not always fully stocked.

We can find a quiet space for you to bottle or breast feed your
baby, and you may use our kitchen to prepare any food or
bottles.

There is space available inside the building to park a buggy.


https://www.changing-places.org/

) Accessible Lifts

There is one accessible lift at Chalkwell Hall. The lift is big
enough for a wheelchair user and a support person if needed.

The lift stops at the ground floor, first floor and top floor. Our
basement is only accessible by stairs.

There is a evac-chair for emergency situations.

Guide and Assistance Dogs

Chalkwell Hall is a guide dog and assistance dog friendly building.

We can provide water for your guide or assistance dog.

Hearing loop and BSL
Interpreters

We do not have a hearing loop at Metal Chalkwell Hall.
We can provide a BSL interpreter for our live events on request.

We may be able to provide SignVideo, Sign Solutions,
Translatelive at our online events on request.

chill/ sensory/ safe[ Quiet/
Warm Space, Prayer Room

We do not have a designated chill/ sensory/ safe/ quiet space
or prayer room at Metal Chalkwell Hall.

We can find a space for any of these needs if it is helpful. Please
talk to us about what would be helpful.

We do not have sensory toys or equipment, but are happy for
people to bring their own sensory toys to use when they need to.

This building is neither a designated Safer Places building nor a
designated Warm Welcome Space building, but staff can direct
you to local services.



https://www.saferplaces.co.uk/training/short-courses/j9-initiative
https://www.warmwelcome.uk/

Free Sanitary Products

We have a small range of free sanitary products in our
accessible all-gender toilet on the ground floor of Chalkwell Hall.

Travelling by Train

The nearest train station is Chalkwell Station. This is not a step-
free train station. It is about 16-18 minutes walk from Chalkwell
Station to Chalkwell Hall. You can find a map on google here.

The nearest step-free station is Leigh-On-Sea. It is about 40-45
minutes walk from Leigh-On-Sea station to Chalkwell Hall. You
can find a map on google here.

There are regular trains from London Fenchurch Street, Southend
Central, and Shoeburyness from both stations.

Travelling by Bus

There are multiple Bus Stops around the park, less than five
minutes walk to Chalkwell Hall.

o Chalkwell Avenue (A13/London Road): 815, 816
e Chalkwell Schools (Stop 3):1,21, 26, 27, 27A, 28
e Chalkwell Park (A13/London Road): 1,21, 26, 27, 27A, 28

For more information on bus times and routes, please visit the
Southend Council Website

Travelling by Car

There is a small car park at Chalkwell Park. It can often be busy.

There are 2 disabled parking spaces which we are unfortunately
not able to reserve. The car park is free of charge and the gates
are open 24/7.

There is parking on the streets around Chalkwell Park. This is
usually free but please check locally for any parking restrictions.


https://www.google.com/maps/dir/Chalkwell+Railway+Station,+Southend-on-Sea,+Westcliff-on-Sea+SS0+8PX/Chalkwell+Hall,+Chalkwell+Avenue,+Southend-on-Sea,+Westcliff-on-Sea/@51.5421393,0.6692311,16z/data=!3m1!4b1!4m14!4m13!1m5!1m1!1s0x47d8d98c2cf0b3d3:0xcce3a07452fb2e27!2m2!1d0.6707205!2d51.5389345!1m5!1m1!1s0x47d8d99a857cb17b:0x2c2c0d1b716869df!2m2!1d0.6764523!2d51.545246!3e2?entry=ttu&g_ep=EgoyMDI1MDcwNy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/dir/Leigh-on-Sea,+Belton+Way+E,+Southend-on-Sea,+Leigh-on-Sea+SS9+2ET/Chalkwell+Hall,+Chalkwell+Avenue,+Southend-on-Sea,+Westcliff-on-Sea/@51.5436773,0.6481464,15z/data=!3m1!4b1!4m14!4m13!1m5!1m1!1s0x47d8da38ef60ad89:0x29e9fe4443c4bceb!2m2!1d0.64044!2d51.541275!1m5!1m1!1s0x47d8d99a857cb17b:0x2c2c0d1b716869df!2m2!1d0.6764523!2d51.545246!3e2?entry=ttu&g_ep=EgoyMDI1MDcwNy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/dir/Leigh-on-Sea,+Belton+Way+E,+Southend-on-Sea,+Leigh-on-Sea+SS9+2ET/Chalkwell+Hall,+Chalkwell+Avenue,+Southend-on-Sea,+Westcliff-on-Sea/@51.5436773,0.6481464,15z/data=!3m1!4b1!4m14!4m13!1m5!1m1!1s0x47d8da38ef60ad89:0x29e9fe4443c4bceb!2m2!1d0.64044!2d51.541275!1m5!1m1!1s0x47d8d99a857cb17b:0x2c2c0d1b716869df!2m2!1d0.6764523!2d51.545246!3e2?entry=ttu&g_ep=EgoyMDI1MDcwNy4wIKXMDSoASAFQAw%3D%3D
https://www.southend.gov.uk/public-transport-southend-airport/bus-train-information

Other Facilities - Food, Drink
and Kitchen Area

Office visitors can use any of the facilities and equipment in our
ground floor or top floor kitchens to make hot drinks and light
refreshments. We kindly ask that you clean up after using any of
the items in the kitchen. Metal caters vegetarian/vegan for alll
events.

There is water, teq, coffee and milk available for visitors to use.

During private hire events, this space will be closed to the public,
but free water is available.

Other Facilities - Cloakroom

An accessible cloakroom is available near the main entrance. Staff
are on hand to provide assistance if required. Please let us know if
you need any support with coats, bags, or mobility aids.

Next to the cloakroom, you'll also find a selection of leaflets and
information nearby about local events, activities, and places to
explore - feel free to browse and take anything of interest.

Other Facilities - Local
Amenities

There are plenty of local amenities within easy walking distance.
An Aldi is about a 6-minute walk away, and a small Tesco Express
about 7 minutes away.

You'll also find plenty of cafés along London Road. Leigh Road is
just a 6-minute walk and leads through to Leigh Broadway, where
you can explore a wonderful mix of independent shops, cafés, and
places to eat and drink.

In An Emergency

If a crime is being committed, call 999 and ask for the Police.

If there is a serious injury or medical emergency, call 999 and ask
for an Ambulance.

If a there is a fire, raise the alarm, vacate the building using the exit
routes, then call 999 and ask for the fire brigade.

For any other emergencies, safeguarding concerns or any other
issues needing immediate attention, please speak with the Site
Director straight away.



