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Access Information



Welcome to Metal
Metal champions the right for artists, creatives and other
curious people to follow hunches, explore dreams and probe
problems through creativity to inspire positive change.

We are a small but ambitious team working across three sites;
Peterborough, Liverpool and Southend. 

Here at Metal, we want to make everyone feel as welcome as
possible. We have put together this list to explain some of the
access information about our Peterborough site.

All of our buildings have a domestic feel and our teams can
always make time to answer any questions you have or help
you with any access needs. Usually they are more than happy
to have a brew or cold drink with you when they can too!

If you need any more information, or would like to discuss any
access needs with us, or if you would like to complete a
Personal Emergency Evacuation Plan (PEEP) for this building,
please feel free to contact us:

Email: peterborough@metalculture.com 
Phone: 01733 893007
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Accessible Entrance
There is step-free access to the Trinity building with automatic
doors that open outwards, and a handrail on the right from the
pavement to the front door as you come in.

There is an intercom buzzer for the Metal office outside the main
door, about 1m from ground height.

Access Ramps

All-Gender Accessible Toilet

There is step-free access to the Trinity building.

There are no internal access ramps in the Trinity building

Baby Changing, Feeding
Facilities, and Buggy Parking

There is one all-gender accessible toilet on the ground floor of the
main Trinity building. The toilet has a hand rail and emergency
cord. 

We do not have a Changing Places Toilet.

There are no designated baby changing facilities or baby
changing units in the Trinity building.

Metal staff can find a space in the building for you to use for this
purpose, or we direct you to an alternative public building, or
arrange a meeting in a space with this facility if that is better.

We can find a quiet space at Trinity for you to bottle or breast feed
your baby and you may use our kitchen to prepare any food or
bottles.

There is space available inside the building to park a buggy.

https://www.changing-places.org/


Accessible Lifts
There are two lifts in the Trinity building. The entrance to the lift
doorways are 840mm wide. The floor space in the lift is 1215mm x
1470mm.

The lifts stop at all floors of the Trinity building and there are no
internal steps or ramps on any floor.

Guide and Assistance Dogs
Trinity Building Peterborough is a guide dog and assistance dog
friendly building.

We can provide water for your guide or assistance dog.

Hearing loop and BSL
interpreters
We do not have a hearing loop at the Trinity building. 

We can provide a BSL interpreter for our live events on request. 

We may be able to provide SignVideo, Sign Solutions, TranslateLive
at our online events on request.

We do not have a designated chill/ sensory/ safe/ quiet space or
prayer room at the Trinity building.

We can find a space for any of these needs if it is helpful. Please
talk to us about what would be helpful.

We do not have sensory toys or equipment, but are happy for
people to bring their own sensory toys to use when they need to.

This building is neither a designated Safer Places building nor a
designated Warm Welcome Space building, but staff can direct
you to local services.

Chill/ Sensory/ Safe/ Quiet/
Warm Space, Prayer Room

https://www.saferplaces.co.uk/training/short-courses/j9-initiative
https://www.warmwelcome.uk/


Free Sanitary Products

We have a small range of free sanitary products. Please speak to a
member of Metal staff if you need any sanitary products.

There is a sanitary product dispenser in the female toilet on the
first floor of the Trinity building. This is not free.

Travelling by Train
Trinity suites is just under a 10-minute walk from Peterborough
Train Station. 

This station has step-free access to all platforms, and at the main
entrance.

You can download this PDF document showing how to get from
Peterborough train station to Trinity. 

Travelling by Bus
Queensgate Bus Station is a 5 minute walk from the Trinity
building.

You can find a map on Google here.

Travelling by Car
There is no on-site parking at the Trinity building, but nearby
parking options include: 

Wentworth Street 
      (4 minute walk, £1.50 for 1 hour up to £8 for 24 hours) 
      Disabled Parking Bays are situated outside the entrance to 
      Wentworth Street Car Park. 

Pleasure Fair Meadows 
      (14 minute walk, £2.50 for 1 hour up to £6 for 24 hours). 

Both of these parking facilities have disabled parking spaces
available.

https://metalculturecom.sharepoint.com/sites/MetalPeterborough/_layouts/15/doc.aspx?sourcedoc=%7b4844644c-fadf-4449-b43b-f6c37abc6e95%7d&action=edit
https://www.google.com/maps/dir/Queensgate+Bus+Station,+Peterborough+PE1+1LX/52.5717277,-0.2455072/@52.572955,-0.2483463,17z/am=t/data=!3m1!4b1!4m9!4m8!1m5!1m1!1s0x4877f1aa9d3d2cf3:0x416f3648d12fb732!2m2!1d-0.246617!2d52.5741759!1m0!3e2?entry=ttu&g_ep=EgoyMDI1MDcwNy4wIKXMDSoASAFQAw%3D%3D


Other Facilities - Food, Drink,
Kitchen Area
There is a small kitchen area in the corridor opposite the Metal
office. Visitors can use any of the facilities and equipment to make
drinks and light refreshments. We kindly ask that you clean up
after using any of the items in the kitchen. Metal caters
vegetarian/vegan for all events.

There is water, tea, coffee, and milk available for visitors to use.

Other Facilities- Cloak Room
There is a coat rack in the office. You are welcome to leave your
coat there. Please note items are not monitored.

Other Facilities - Local
Amenities
The Trinity Hub is just on the edge of the town centre. There are a
range of shops, places to eat and public facilities around the
town, all within a short distance of the office. Please ask a
member of the team if you are looking for something specific and
they can help direct you.

In An Emergency
If the fire alarm sounds, staff will direct you out of the building
using the nearest fire escape route.

If you have a PEEP, your appointed support person will help you.

The Fire Assembly points are in the car park opposite the Trinity
Building.

If you have any concerns, please get in touch!


